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Introduction

• This survey ran in May 2021 to provide further 
evidence to support the HPA’s proposals in HPA-
Retrofitting-Homes-For-Net-Zero-Heating-Final.pdf 
(heatpumps.org.uk)

• We would like to thank the 182 installers that 
completed the survey. 

• The following slides present some of the headline 
results. 
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Q6 Heat Pump Focus
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Heat Pump Installer Only 
Questions

Questions 7-10
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Non-Heat Pump Installer 
Only Questions

Questions 11-15
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Questions for all installers

Questions 16-21
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